
Hello, may I share with you the story of my dear Pru?
My wife, Pru, suffered from arrhythmia fibrillation—her heart raced—
so she was fitted with a pacemaker. 
This necessitated her taking the drug Warfarin, which thins the blood. 
When she had a small bleed in her skull, the normal blood clotting 
mechanism could not operate.
I found her lying on the floor, but she was breathing and had a pulse. 
I called the ambulance. The paramedics recognised that her heart 
and breathing were operating only because of the pacemaker. She 
was brain dead. 
At the hospital her pacemaker continued to operate. The family 
agreed to Pru’s wish to be an organ donor. We said our sad farewells 
while she was still breathing and still of normal colour—she looked 
as if she was simply peacefully asleep. Meanwhile, the medical team 

arranged six organ recipients, and skin tissue was also taken.
The pacemaker was turned off after two days.

The funeral was held in the garden at home. A plain, 
unvarnished casket was ordered, which our eight young 
grandchildren decorated with brightly painted designs as 
the ceremony proceeded.

Meanwhile a wedge-tailed eagle hovered overhead. Native 
peoples tell us that this was very significant.

Over a period of 
eight years, Pru and 
I had been visiting 
Cambodia to build 
houses for destitute 
rural families. This 
is part of a micro 
banking program 
run by a Canadian 
woman to help 
people to save 
themselves from 
poverty.

Touching Recipient  
Stories
The Donor Family-
Recipient Register
Strategies for 
coping with the 
holidays
The James 
Ackerman 
Annual 
Memorial 
Race Day
Annual Donor 
Family Dinner
Generous 
sponsorships 
received
Your 2019 
committee 

Donor Families Australia

NEWS
PRU’S HEAVEN

A life that touches others goes on forever

Summer 2019, Edition 20

HIGHLIGHTS

~continued page 2

Share 
your 
story



2

Those destitute people save a few cents a week 
for ten weeks and perhaps then buy a chicken. 
They are then in production— chickens for 
eggs or chicken meat.
Over the next ten weeks they save a little more 
and perhaps buy a goat, for milk and kids.
Then a cow—for milk and calves, and for work 
ploughing the rice paddies.
After seven years they save US$40 towards 
their house, so they can move out of their 
banana frond dirt floor “lean to”. We pay the 
remaining $2,000 and travel over there to help 
finish the constructions.
We have helped build around 140 houses for 
poor families who survived the genocide by 
Pol Pot of millions of his fellow countrymen.
Acquaintances who came on our second 
annual trip have since taken many groups, 
including all the recruits of a football club, as a 
team building exercise.
I mention them because the husband “gave” 
his wife a school in Cambodia for her 50th 
birthday. This inspired me to raise $52,000 to 
have a school built and equipped at Parsat 
(north-west Cambodia) for 500 children in 
memory of Pru.
We attended the opening of Pru’s school in 
November 2013  as part of a building trip. We 
have been back to the school every year since.
One year they heard that we were coming and 
the 250 children (they have morning school 
and afternoon school) formed a clapping and 
cheering avenue to welcome us. It was a very 
emotional experience.
A sequel to the story is that the Canadian 
organiser suffered cancer six years ago and 
could not get treatment in Cambodia so went 
to Singapore. She is now free of the cancer. 
On returning she said “I have options [that] the 
women of Cambodia do not so I will build them 
a women’s hospital”. It will open this year with 
240 beds, consulting rooms, operating theatres, 

and accommodation for 
visiting medicos.
Pru had painted portraits of a 
Cambodian woman and man. 
In the faces of both, Pru had 
succeeded in portraying the 
anguish of the Pol Pot era. 
She also painted a Cambodian 
boy playing within the only toy 
he owned— a cardboard box—
and in whose face she portrayed 
a hint of hope. These were offered to our 
Canadian friend who has indicated that she 
will hang all three paintings in the new hospital.
Pru had talked a little about death, as people 
do. She did not have a religious conviction, 
but believed that whenever someone had a 
generous thought, said something good, or 
performed a fine act as a result of something 
she had initiated, that deed would build her 
Heaven.
So through the lives of her family and friends, 
the lives she has aided in Cambodia, and the 
lives of those who benefitted from her organ 
donations, her Heaven has been created. And 
these thoughts may be adding a little extra to 
her place in the eternal cosmos.
There is another sequel to this story, which I 
would like to share.
When we were planning three years ago to 
go to Cambodia for our house building and to 
open Pru’s school, friends who were coming 
asked if three of their friends could also come. 
One was a widow so I was very happy to agree. 
That lady is now my wife.
The point of this part of the story is that my 
new wife’s daughter married a man who had 
received a donated heart 25 years ago at 21 
years of age. They now have four beautiful and 
healthy teenage children. This could not have 
happened if it had not been for the generous 
gift of another donor and their family.
Andrew

PRU’S HEAVEN
~continued from cover
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CHAIRMAN’S MESSAGE
To our many members at Christmas time, it 
is very difficult to cope with the grief of not 
having our loved ones with us. For some of 
our members, this will be the first year with 
an empty chair at the Christmas table.  
The Donor Families Australia committee 
of management will be thinking of all our 
members over the festive season as we reflect 
on Christmases gone by, spent with our loved 
ones. Acknowledging this can be a very sad 
time for some, we have included in this edition 
an article written by Palliative Care to help 
provide some useful tools to help our readers. 
Additionally, we have included a references 
list that may provide some more supports in 
the community for people who have suffered 
a loss.
Since the last newsletter, Donor Families 
Australia has been involved in a number of 
activities. We were a contributor in the most 
recent Ernst and Young review on Organ and 
Tissue Donation. Whilst its government funded 
scope might not have focused on the Donor or 
the Donor Family, the reviewer still took time 
out to consult with Donor Families Australia. We 
will wait for the outcome of the review, which 
we understand will be sometime next year.  
We did press for better letter writing systems 
throughout Australia and to be given the basic 
human right of meeting our Donor Family-
Recipient, given both sides are consenting.  
Last October, Donor Families Australia held its 
Annual General Meeting. We said goodbye to a 
founding committee member, Graham Harrison, 
and welcomed three brand new committee 
members. Graham will stay close though, with 
his work on the web page, membership data 
base and contact registry. To meet and find out 
what is important to our three new members, 
Robyn McCanna, Kerri Wagner and Jackie 
Robson and our other committee members, 
please read the included biographies.
As a not-for-profit “Charitable Organisation”, 
as defined by the ACNC, we are always very 
grateful to any donations to help with the 
running of this organisation. A big “thank you” 
to Pfizer and The James Ackerman Legacy 
for their significant donations. Their donations 

mean a lot to us and 
ultimately donor 
families.  
Donor Families 
Australia has also 
made a number of 
representations to 
our public sector and 
politicians regarding 
the main issues 
affecting us - as is 
seen via the Facebook page https://www.
facebook.com/groups/219966401436603/ 
(the Donor and Recipient Group Australia).
Please go to our new improved web page https://
www.donorfamiliesaustralia.org/. Thanks to 
Graham Harrison and Sam Howkins for their 
excellent work in design and maintenance.  
You will note that we have changed our web 
page address; please update your records 
accordingly.
Membership of our group has grown at an 
incredibly fast rate in the past twelve months.  
The Facebook page as mentioned earlier, at 
the time of writing this editorial, has 1,960 
members. Given it is a closed group, that is 
a very significant number. Thanks to the great 
work done by Kevin Green, the membership in 
this group has grown 33% in the last twelve 
months.
In the last month, of the 1,960 members, 1,669 
have been Facebook active on this page. 
Members became most active after media 
coverage on Donor Families and Recipients 
meeting. The most recent of these was the 
beautiful story of the Bosworth and Koch 
families meeting (read how they met through 
the Donor and Recipients Group Australia 
Facebook page in this newsletter.) The 
response to this story on Facebook was an 
overwhelming “Why can’t we all do this if that 
is what both families want?” Donor Families 
Australia keeps asking the question of the 
government and public sector and all we can 
get is: They choose not let this to happen. 
We have established that the law allows for 
consenting families’ information to be passed 
on, it just needs the government to have some 
will to make it happen. 

https://www.facebook.com/groups/219966401436603/
https://www.facebook.com/groups/219966401436603/
https://www.donorfamiliesaustralia.org/   
https://www.donorfamiliesaustralia.org/   
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Whilst we wait for the government to respond 
to what members want, please keep using 
the Facebook page as a way to meet and if 
you don’t want to display your details, you 
can use the privacy of our contact registration 
process. Remember: if you don’t want to meet 
your Donor Family or Recipient, your wish is 
respected and you simply do nothing.  
We have a big year planned after Christmas.  
Please see the flyer for our Annual Donor 
Family Dinner to be held in March 2019 in 
Newcastle. Our sponsor for the event is The 
James Ackerman Legacy. Thanks to Mike and 
Sonya, and their family, for supporting this 
wonderful evening. Please come along and 

enjoy a catered two course meal and meet 
other Donor Families.
Holly Northam is chairing Donor Families 
Australia’s first conference, in Canberra in 
September 2019. Please keep this in mind. 
The conference will be designed purely for you 
and what is important to donor families and 
recipients.
Enjoy our Christmas 2018 and Summer 2019 
edition and we look forward to coming back 
bigger and better in 2019.
Wishing each and every one a peaceful festive 
season from us all at Donor Families Australia.
Bruce McDowell
Chairman

CHAIRMAN’S MESSAGE
~continued from previous page

Donor Families Australia has received a $2,000 community 
collaboration grant for educational purposes from Pfizer 
Australia, as part of Pfizer CARES. 
Pfizer CARES is a program of Corporate Social Responsibility 
that brings staff together to empower them to improve the 
community we live and work in, both now, and into the future.
Pfizer Australia colleagues were 
encouraged to apply for these 
grants to support community 
groups with which they were 

involved and following a selection process, Donor Families Australia 
was one of nine community groups to be awarded this grant.
Donor Families Australia thanks Pfizer for its kind donation.

THANK YOU VERY MUCH, PFIZER!



5

It’s not often a transplant recipient gets to 
communicate with so many donor families at 
once, so I was honoured when Bruce McDowell 
asked me to contribute to this Donor Families 
Australia newsletter.
Next year, it will be 30 years since I was dying 
of a rare hepatic virus. With three young boys, 
the only chance for survival was to have a 
liver transplant. Next year will also be 30 years 
since a young woman lost her life in a single 
car accident in Adelaide. That girl, Samantha, 
became my donor.
While still in ICU, hooked up to all the 
machinery, I decided I was going to honour her 
by representing my country in sport. Not only 
Samantha, but her family—who I have been 
lucky enough to come to know well—my wife, 
and family, and of course the medical staff that 
kept me alive back then, and still do to this 
day. I was fortunate enough to go to four World 
Transplant Games, winning Gold Medals and 
breaking world records, all in their name.
Since those days, I still honour Samantha once 
a year, usually around the anniversary of my 
transplant, by doing something that I have 
never done before; my “Bucket List,” so to 
speak. From the Kokoda Track in 2008, to the 
Mount Everest Base Camp earlier this year, to 
parachuting and hot air ballooning, and many 
more adventures, one of my proudest moments 
was to see the sunrise from the roof of Africa, 
Mount Kilimanjaro, on 24 October 2014, the 
25th anniversary of Samantha’s death.
But it has never been about me.
My three little boys are grown men now, 
all married and having had children of their 
own. They have had a father they would not 
have. My wife has not been a widow for all of 
this time. And we had a daughter two years 
after my transplant; she is now living the 
dream in London. A qualified social scientist 
co-ordinating research into early childhood 
development, her honours thesis was on the 
communication between transplant recipients 
and their donor families. My family is living proof 
of the true benefit of organ donation, proof that 
will never stop no matter what happens to me 

in the future. The benefit is already running 
onto other generations.
Thank you to all donor families, you cannot 
realise the impact you have made on so many 
people’s lives when you made that decision in 
your darkest moments.
On behalf of all recipients, I wish all donor 
families the very best Christmas and a happy 
and safe New Year.
Warwick Duncan

PS: My daughter’s name is Caitlin Samantha 
and my granddaughter is Georgia Samantha.
PPS: Next year is also my 60th year on this 
earth. So rather than just one challenge, I’m 
wanting to achieve something that will take 
me all year. A keen cyclist, I’m planning to ride 
every rail trail in Victoria over the course of 
the year. There are 29 of them, totalling over a 
thousand kilometres. You are welcome to join 
me on any of the rides. Send me a message on 
warwickdymphna@gmail.com or message me 
through my Facebook page Warwick Duncan - 
the2ndchanceman.

JUST REALISE THE IMPACT YOU HAVE MADE
In 2014, Warwick Duncan received a transplant through Samantha’s incredible donor family. 
He writes about the incredible impact their gift has made on his life and those around him.

Warwick Duncan at Everest Base Camp, 2018

mailto:warwickdymphna@gmail.com
https://www.facebook.com/the2ndchanceman/
https://www.facebook.com/the2ndchanceman/
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At the beginning of this year, Donor Families 
Australia undertook the bold move of 
establishing a Donor Family-Recipient Contact 
Register for Donor Families Australia members 
who wish to seek direct contact with their 
consenting recipient or donor family. 
In the first nine months of operation, there 
has been an enthusiastic response with 177 
members requesting a registration form. The 
number of forms returned has also been 
encouraging. And now the entire process can 
be completed online which we hope makes it 
even easier to register.
Remember, you must be a Donor Families 
Australia Member or Associate Member 
(Recipient) before joining the Register.
To join the Contact Register, members must 
read and accept the contact process and 
conditions before completing the detailed 
application form—with the understanding that 
contact will only proceed if their corresponding 
recipient or donor family had also registered.
A review of members who have requested 
forms to date, indicates the possibility of a 

number of matches already. As stated in the 
registration form introduction, Donor Families 
Australia will only pursue the possibility of 
contact if both parties have completed and 
signed their registration form. If you have 
previously requested an application form but 
since misplaced it, you can now use the online 
form (see steps below). 
As a donor dad who has had the good fortune 
of contacting my son’s kidney recipient and his 
family, the experience has been very gratifying 
and rewarding for us both, and it also provided 
the closure that we were seeking. Contact is not 
sought by all, but indications available are that 
a large number do seek more personal contact 
than that which is provided by DonateLife. 
If you are interested in the possibility of 
enabling direct contact by either mail, phone 
or in person, then please apply through our 
website at https://www.donorfamiliesaustralia.
org/contact-register.
Graham Harrison
Registrar, Donor Families Australia  
Donor-Recipient Contact Register

DONOR-RECIPIENT CONTACT REGISTER

Become a Donor Families Australia Member, or Associate Member 
(Recipient) by applying online at: 
https://www.donorfamiliesaustralia.org/join-us1
Once your membership is confirmed, apply online to the Contact Register at: 
https://www.donorfamiliesaustralia.org/contact-register2
We will let you know when we find a match.3

Joining the Donor-Recipient Contact Register in three easy steps:

https://www.donorfamiliesaustralia.org/contact-register 
https://www.donorfamiliesaustralia.org/contact-register 
https://www.donorfamiliesaustralia.org/join-us
https://www.donorfamiliesaustralia.org/contact-register 
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The work of Donor Families 
Australia has evolved and 
expanded into a powerful wave 
of connected community, 
caring for each other and 
remembering with love people 
who have enabled hope 
and healing through organ 
donation, that becomes an act 
of remembrance. 
The connections and stories 
of hope and trust that have 

formed in these spaces have enabled an 
intuitively supportive healing community 
to emerge—a social network where grief is 
recognised as a part of life, where the names of 
the deceased are spoken with pride, and where 
tears are recognised as love remembered. 
There is substantial evidence that 
acknowledging loss and actively remembering 
the lives of people who have died has a healing 
role in our society. An excellent article published 
in The Conversation this year by Professor 
Nancy Berns describes how story-telling helps 
healing. Importantly, she points to potential 
trauma when loss is not acknowledged by 
others.
I recently had the privilege of attending the 
opening of a special garden for reflection 
about organ donation and transplantation 
at the National Arboretum in Canberra—a 
beautiful place with space for reflection and 
healing. This was an important event that was 
marked by speeches by federal Minister Wyatt 
along with local leaders associated with the 
transplant community. I noted the invited donor 
families’ gracious acceptance of kind words 
of acknowledgement. I also observed that an 
important opportunity to hear donor family 
storytelling was missed. Their voices were not 
heard, and donor names were not mentioned.
Fortunately, I have noticed many donor families 
instinctively find ways to create healing places 
and moments that provide opportunity for 
our society to reflect and grow. A meaningful 
example is the memorial bench that is carefully 
positioned in the National Botanical Gardens 

in Canberra. It honours the 
memory of 11-year-old 
Annette Taylor who was 
the first donor in the 
ACT—an act that would 
have been impossible 
without her mother’s 
determination to advocate 
for her daughter’s wish to help 
others. This happened in 1975 at a time when 
hospital administrators placed barriers to the 
donation. The bench was purchased a couple 
of years ago by Marjorie Taylor (mother of 
Annette), and Marguerite and Laurie Wiseman 
(parents of Ben), following many years of 
advocacy for a special place in Canberra 
where families and community could reflect 
and where names could be mentioned aloud.

In the coming year, we look forward to our next 
steps in connecting the Donor Families Australia 
family. We will be hosting a Donor Families 
Australia Colloquium (like a forum) for DFA and 
friends, in Canberra. Rich conversations will 
be encouraged, connections and memories 
strengthened, and donor names will be spoken 
with pride. We hope you will consider joining 
us at this two day event planned tentatively for 
September. More information to follow.
Dr Holly Northam, Faculty of Health, 
University of Canberra Pudandam

Holly’s 
Insight

HEALING THROUGH REMEMBERING

Pictured above right: Annette Taylor’s mother, Marjorie, sits on the bench placed in honour of her daughter’s 
memory (Annette pictured inset). Marjorie shared their beautiful story in the Spring 2015 edition of the DFA News.

https://theconversation.com/why-remembering-matters-for-healing-94565
https://theconversation.com/why-remembering-matters-for-healing-94565
https://www.canberratimes.com.au/national/act/mum-of-acts-first-organ-donor-speaks-40-years-after-daughter-dies-20150803-giq7tw.html
https://www.canberratimes.com.au/national/act/mum-of-acts-first-organ-donor-speaks-40-years-after-daughter-dies-20150803-giq7tw.html
https://www.canberratimes.com.au/national/act/mum-of-acts-first-organ-donor-speaks-40-years-after-daughter-dies-20150803-giq7tw.html
https://www.canberratimes.com.au/national/act/mum-of-acts-first-organ-donor-speaks-40-years-after-daughter-dies-20150803-giq7tw.html
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Having lived with heart failure for a few years, 
my lungs filling up with excess fluid and 
having to be admitted to hospital to have 
my lungs drained, I 
was accepted and 
placed onto the heart 
transplant waiting list. 
After nine and a half 
weeks on the waiting 
list, we received the 
call that ultimately 
changed our lives. At 
1:38 pm on Sunday 17 
July 2016, following 
that call, we made our 
way to the hospital. 
Once we arrived, we 
had some tests and 
then I was taken to theatre. I received a heart 
in a box with the surgery having went well.
After ten days in the intensive care unit, I was 
moved to the critical care unit and recovered. 
This was a very stressful time for all of my 

family, but 
together we 
got there. 
We forwarded 
a card and 
gift through 
D o n a t e L i f e 
to our donor 
family to say 
“thank you” 
for giving 
me another 
chance. 
In December 
2017, my 
wife was on 
F a c e b o o k , 
and saw a 
picture of the 

gifts we had sent. Both my wife and donor’s 
mum, Rhonda, are members of the same 
support group on Facebook. Once my wife 

read the post, she sent 
a private message 
to Rhonda that she 
thought the gifts were 
from us. Contact was 
returned within 24 
hours and we have 
never looked back. 
After a year and a half 
of phone calls and text 
messages, our dream 
of actually meeting 
this family finally came 
true: on 16 November 
of this year, after 

winning a competition on Channel 9’s The 
Today Show, my donor’s parents met us for 
the first time, in person, at Sydney Airport’s 
domestic terminal, live on national TV. What an 
emotional, stressful, scary but yet exciting time 
that was!
To meet my donor’s parents, Michael and 
Rhonda, for the first time, as they are grieving 
the loss of their son, was an amazing experience 
and a moment we will cherish for the rest of 
our lives. They flew from Adelaide for their first 
hug with me, the first touch of my chest to feel 
their son’s heart beating.
We were able to spend that weekend with 
Michael and Rhonda. We laughed, we cried, 
we shared our feelings, and cherished every 
second we were together.
From the first contact being made, our donor’s 
parents were always very open, honest, and 
truthful about their son. We feel very privileged 
and content that we had the chance to meet 
them—and hopefully one day, we get the 
chance to meet their daughter, Belinda. 

A FIRST MEETING, LIVE ON NATIONAL TV!
Imagine you’re an organ recipient and the first long-awaited meeting with your donor family, 
is on national TV. And it’s being broadcast live to air! This is the incredible story that Steve 
Bosworth generously shares with us this issue.
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Not many donors’ families and recipients get this chance to 
meet but one day, hopefully, this will change. As long as both 
parties are wanting this to happen, we don’t see that it is an 
issue. It is a dream come true for both parties in our situation 
and honestly we couldn’t be 
happier.
When we all went to see 
Michael and Rhonda off 
at the airport as they were 
flying back to Adelaide, we 
never said “goodbye”; we 
said: “see you soon”. We 
will definitely be catching up 
again and look forward to 
this extension of our family 
for the rest of our lives.
Steve Bosworth, Recipient
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It is important to remember that everyone 
experiences grief differently and that it’s a 
normal, human reaction to the loss of a person. 
It is common and reasonable to experience 
anxiety, stress, sadness, regret, anger or 
isolation as part of the grieving process.
This holiday season, take the time to 
acknowledge any grief in your life and use 
these tips to support 
yourself and loved 
ones:

Acknowledge
Acknowledge that 
the holidays will be 
different and they 
may be emotionally 
difficult.

Remember
Remember those 
you have lost. It 
is important to 
acknowledge that 
a friend or loved 
one is struggling. 
E n c o u r a g e 
memories and value 
the explorations 
of friendship they 
bring. Perhaps, pull out old photo albums and 
spend some time in the holidays looking at 
photos.

Communicate
Active listening from friends and family is an 
important step to helping someone coping 
with grief or overwhelming feelings of loss as 
well as taking advantage of fleeting time.
Be honest. Tell people what you do want to do 

for the holidays and what you do not want to do. 
Listen to yourself, trust yourself, communicate 
with your family, and do what works for you.

Traditions
Decide which traditions you want to keep. 
Decide which traditions you want to change. 
Maybe create a new tradition in memory of 

your loved one.

Make a List
Check it twice. Grief 
makes it harder for 
us to concentrate 
and remember 
things. When you 
have a lot going 
on at the holidays, 
make a list even if 
you aren’t usually 
a list-maker, and 
write things on the 
calendar to help 
keep you organised 
and less stressed.

Help
It’s okay to admit 
you are struggling 
with your grief. Most 

people find that with the support of their family 
and friends and their own resources, they 
gradually find ways to learn to live with their 
loss and do not need to seek professional help. 
However, if you are finding it difficult to manage 
on a day-to-day basis, it may be helpful to see 
a counsellor or other health professional.
Say YES to people who want to help and may 
offer their support. Take them up on their offers.

YOU’RE NOT ALONE
TIPS FOR MANAGING GRIEF DURING THE HOLIDAYS
The holidays, although filled with family, friends and celebration, can be a stressful time of 
year under usual circumstances. But when you are managing grief, it can be particularly 
challenging. Palliative Care has kindly provided the following tips this Christmas season, in 
hope of supporting you during what can be a difficult time for those who are grieving.

The holidays will be 
different and maybe 
emotionally difficult
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Practice Self Care
Make efforts towards mindfulness, healthy lifestyle and 
stress management – this is very personal and different 
for each person. For some it may be meditating for 15 
minutes every morning or going for a brisk walk and for 
others getting a massage is helpful.

Be Flexible
Be understanding and supportive if someone wants to do 
things differently this holiday season. Remember that not 
everyone will be grieving the same way you are grieving. 
Some people find strength in long established traditions 
while others may choose to avoid customs of the past and 
do something new. It’s okay to do things differently.

Volunteer
Doing something kind for someone else, such as helping at 
a soup kitchen, delivering presents to the disadvantaged, 
or working with children, may lift your spirits and help 
everyone feel better about the holidays.

Hustle and Bustle
Don’t feel guilty about skipping events if you are in “holiday 
overload”. If you need to take some time to yourself instead 
of attending events, make sure you let the organiser know 
that you’re not feeling up to it and make an effort to see 
them when you’re feeling better.

Get 20 minutes of sunlight and fresh air
Stop and smell the roses. Some people find that the smell of flowers, pine trees or just fresh air 
can decrease

It’s okay to be happy
Finding happiness and enjoying the holidays does not diminish how much you love and miss the 
person who isn’t there this holiday. Don’t feel guilty for the joy you do find this holiday season.

Follow-up after the holidays to check in
Given the activity of the season, some people may make it through the holidays without any 
issues but they might find the post-holiday period to be more difficult. So remember that these 
tips can be helpful year round.
Reproduced with permission from Palliative Care (https://palliativecare.org.au/youre-not-
alone-tips-managing-grief-holidays)

Beyond Blue
https://www.beyondblue.org.au/
Lifeline 
https://www.lifeline.org.au/

Onwards and Upwards
http://onwardsandupwards.net.au/
The Compassionate Friends 
http://www.tcfaustralia.org.au/

The Australian Centre for 
Grief and Bereavement  
https://www.grief.org.au/

OTHER RESOURCES
At Donor Families Australia, we know it can be helpful to access a wide range of information 
from other agencies, support groups, grief resources and podcasts. So here’s a small 
selection of local and national online links for you to check out:

https://palliativecare.org.au/youre-not-alone-tips-managing-grief-holidays
https://palliativecare.org.au/youre-not-alone-tips-managing-grief-holidays
https://www.lifeline.org.au/
http://onwardsandupwards.net.au/
http://www.tcfaustralia.org.au/
https://www.grief.org.au/


My husband Bruce donated 
five organs in 2011 and it was 
a sliver of light in a very dark 
week for my family. I am so 
proud he gave four people 
a second chance and I think 
about those people almost 
everyday. I  hope they are 
living their lives to the utmost. 
Last year, I sold our rural 
property and moved back to 
semi-suburbia in leafy Lorn, 
just outside Maitland, and am 

loving being able to walk and ride my push bike 

everywhere.

Only another donor family can truly understand my 
feelings. Such support is essential to healing and I 
hope I can assist our united voices to ensure every 
donor family has all the support they need. The 
committee is the group advocate and represents 
all donor families. Being a member provides me 
the opportunity to give something back.

Improving the process for consenting donor families 
and recipients to meet seems simple enough but 
is proving to be so very difficult. Receiving some 
letters would certainly have raised my spirits, yet 
this process also needs a total overhaul.

Kerri Wagner

I have just recently moved 
to Perth WA after living in 
Geraldton for the past 30 years 
with my wife Karen. After our 
19 year old daughter Alysha 
passed away in 2008, I became 
a Donor Dad. I am very proud 
of Alysha for becoming a 
Donor Hero.

I soon found that there needed 
to be a support group for 
families whose loved ones 
had become a Donor; a place 

where people could offer peer-to-peer support, as 
fellow donor families understood the highs and 
lows of losing a loved one, as well as being a donor 
family. Donor Families Australia was established in 
2012 and I have been a proud and active member 

since its inception. It is very pleasing to see this 
group grow from strength to strength. 

Firstly, I would like to see greater openness 
and transparency within the Organ and Tissue 
Authority/DonateLife when supporting donor 
families. For this to happen, we need to see more 
Donor Families in decision-making positions.  

Through the ongoing work of the Donor Families 
Australia Committee, I hope that we will be able 
to help facilitate consenting donor families and 
recipients to meet. I would also like to see a review 
of the letter writing process to ensure that letters 
are passed onto the intended recipient as written, if 
that is what both parties consent to. Our members 
keep telling the committee these are the top two 
pressing issues that need to be addressed as a 
matter of urgency.

Bruce McDowell

I live in Joondalup, north of 
Perth. My husband, Peter, died 
very suddenly from a brain 
aneurysm, aged 61 years. I 
was lucky to have had such 
a beautiful man in my life for 
38 years. To date, I have been 
privileged to have met only 
one of Peter's recipients which 
has helped me to cope with 
the loss of a loved one.  

Joining the Committee of Donor 
Families Australia in 2013 as the WA representative 
has been one of the best decisions I have made. 
Watching and helping our membership grow, 
listening to others, trying to make improvements 
in the system and being part of a huge Australia-
wide family is very rewarding and it is comforting 

to be able to help others. 

For the future, I would like to see every donor and 
recipient family member given the right to meet if 
they mutually wish.

I would like to see a much better system in place 
for sending and receiving letters; this is vitally 
important. Letters should not be opened and 
names crossed out if a donor and recipient agree 
to receive such letters... it is their very personal 
choice. 

I would especially like to see the same rules apply 
to every State and Territory of Australia and for all 
the organisations involved at every level to help 
each other. I strongly believe that co-operation, 
education and especially listening to each other 
properly will hugely increase the organ and tissue 
donation rates in Australia.

Philippa Waldon

YOUR DONOR FAMILIES AUSTRALIA COMMITTEE



I have lived in Griffith NSW for 44 years, with my 
husband Paul for the last 41. We lost our 29 year 
old daughter in 2014; she had been airlifted from 
Griffith to Canberra with no life threatening injuries 
following a single car accident. But Sally suffered a 
stroke the day after her admission to CBH and was 
pronounced brain dead on Mother’s Day. 

I joined Donor Families Australia because I am 
an advocate for being able to meet recipients or 
donor families if both parties agree and I have 
found great comfort from this group and from the 
Donor & Recipients [private Facebook] Group.

I would like to see more support and the offer of 
ongoing counselling from DonateLife and the OTA. 
Families give their consent to organ retrieval at the 
worst time in their lives and from my experience, 
ongoing support from DonateLife is non-existent.

I want more accountability in 
the handling of letters from 
Donor Families and Recipients. 
I have had the experience of 
having letters lost and I know 
that this adds to the heartbreak 
you are already enduring.

I would like to be part of the 
push to change legislation and 
see DonateLife and the ATO 
acknowledge that we should 
be given the opportunity to 
meet other parties involved 
in the transplant, if all parties agree. I have had 
the pleasure of meeting one of my daughter’s 
recipients and it has made a huge difference to 
our grieving process.

Robyn McCanna 

I have only just become a Donor Families Australia 
committee member. My husband, and the father 
of our three children, died very suddenly in March 
2016 of a catastrophic brain haemorrhage.

We were able to make a decision to donate his 
organs at this traumatic time as we had previously 
discussed organ donation as a family.

Because of my personal journey with organ 
donation, I wanted to volunteer my time to an 
organisation that I shared an affinity with, and 
Donor Families Australia seemed an appropriate 
group. I have also spoken at DonateLife ceremonies 
and feel privileged to talk about our journey and 
experiences with organ donation.

I would like Donor Families 
Australia to continue to 
support the notion that donor 
families should be able to get 
in touch with their recipients if 
all parties agree.

I would also support more 
research into having adults opt 
out of donating their organs 
rather than having to opt in. 
Making organ donation more 
the norm would be my ultimate 
dream. We need to make organ 
donation more visible to everybody.

Jackie Robson

Diamond Creek has been home for my husband 
Rick and I for the last 36 years, where we raised 
our three children. It is a town with a natural bush 
setting and a strong sense of community. We lost 
out 20 year old son, Brett, in December 2009, 
and became a donor family. Whilst he was not a 
registered organ donor, we chose to uphold his 
decision to give the gift of life. 

Lack of support during and after our donation 
experience compelled me to speak up for positive 
change. The need to be supported by others 
who had walked this journey, and who could truly 
understand how we felt, was imperative. 

I would like to see an end to the bureaucratic 
approach to policy and decision making. We need a 

system that places those most 
affected (donors, recipients, 
donor’s and recipient’s 
families) first, ahead of the 
emphasis on the organ and 
tissue register. I believe funds 
could be much better spent 
whilst still achieving increased 
donations rates. The concerns 
in regard to the letter writing 
process need addressing now. 
Consenting donor families and 
recipients should be able to 
meet should they wish and be supported through 
this process.

Leanne Campbell

Photograph not 
available at time of 

publishing

Photograph not 
available at time of 

publishing
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On Saturday 10 November, we held 
our 4th Annual James Ackerman 
Memorial Race Day in honour of 
our hero, James Ackerman, who 
tragically lost his life playing the 
game he loved, Rugby League in 
June 2015 from an illegal shoulder 
charge. He left behind two adorable 
children, Ollie and Milly, and his 
loving family. Away from his footy 
life, James loved nothing more then 
having a day on the punt with family 
and friends.
Our Race Day is a day honouring 
James whilst raising awareness for 
organ and tissue donation and player 
welfare, as well as raising funds through The James Ackerman Legacy which we give back to the 
community through the Wishlist Foundation at The Sunshine Coast University Hospital.
This year, we were honoured to have Kevin Green attend and be our Master of Ceremonies. We  
were also very blessed to have other donor families and recipients attend our day, being there 
to support us.
We were very excited to be able to present Kevin and Donor Families Australia with a $2,000 
cheque to thank them for everything they do, not only for us, but for all of us dealing with our 

journey of grief. Since losing James, we have 
met some amazing families thanks to Donor 
Families Australia.
Our Race Day started back in November 2015 
and we now have over 270 guests attending 
our VIP event from all over Australia. It keeps 
getting bigger and better every year thanks 
to our amazing sponsors and all our guests. 
We have our own silks which were designed 
by James’ great mate, Lance Hurrell, and his 
brothers, Drew and Tom. These silks are worn 
by the jockeys riding the #8 horse in every race 
in honour of James.
This year, we finally had the pleasure of 
meeting the gorgeous Jenny Polimeni, her 
son Joey and niece, Rachael, who travelled 
up for our event all the way from Jugiong, 
NSW. Jenny is the beautiful mum of Lui, who 
also lost his life playing Rugby League and 
became a hero to many through organ and 
tissue donation. Seeing James’ mum, Sonya, 
and Jenny embrace for the first time was both 

THE 4th ANNUAL 
JAMES ACKERMAN MEMORIAL RACE DAY

Michael Ackerman, father of James
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heartbreaking and beautiful; two amazing mums 
brought together by grief and whose strength is 
absolutely admirable.
Our day was made of tears, laughter, the meeting of 
new lifelong friends and creating memories that we, 
as a family, will treasure forever.
A special “thank you” to our special guest: Norm 
and Jess from the TV series, The Block, Jharal Yow 
Yeh and Jack Reed (both ex-Brisbane Broncos 
players) and Chris Flannery (NRL great and CEO of 
James’ last club, The Sunshine Coast Falcons).
A special “thank you” also to Billy and Jann Eastley 
and Brian and Shelley Rafferty for attending and 
taking care of Norm and Jess for us. 
Next year is our 5th Annual Race Day and we are 
hoping to have more donor families and recipients 
join in our biggest Race Day yet. Our VIP tickets 
sell out within 24 hours so if you’re interested in 
attending, contact us through our Facebook page Support For Ackers #8 – The James Ackerman 
Legacy or email Ackermanlegacy08@gmail.com to book your table of ten. We will advise next 
year’s date by early March 2019.
Kaylene Hart
Co-ordinator, The James Ackerman Legacy
Phone: 0400 288 552

https://www.facebook.com/Support-for-Ackers-8-The-James-Ackerman-Legacy-1582196985377625/
https://www.facebook.com/Support-for-Ackers-8-The-James-Ackerman-Legacy-1582196985377625/
mailto:Ackermanlegacy08@gmail.com
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ANNUAL DONOR FAMILY DINNER 2018
For your enjoyment, some snapshots from 
this year’s Annual Donor Family Dinner 
held in Melbourne in September. Thanks 
everyone who attended, we had a great 
time! We are already organising our 2019 
Dinner which will be held in Newcastle this 
coming March and we would love to see 
everyone again - and some new faces too! 
See flyer for more details on our Events 
page.
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DFA News is distributed throughout Australia each quarter.
If you have a public event planned in relation to organ and tissue donation, 
please let us know and we can publish your event details.**
To advertise an event, contact us: http://donorfamiliesaustralia.org/contact-us 

Upcoming Events

Upcoming Events // Upcoming Events  // Upcoming Events

Share your experience  
with similar people to support those 

making life changing decisions. 
Help us to build a caring community 
and to shape the future of this caring 

national network.

If you would like to  
find out more about  

Donor Families Australia  
and how to become a member  

please visit our website

Individually we do great things and affect those around us.
Collectively we do great things and affect a nation!

www.donorfamiliesaustralia.org

A WARM INVITATION TO JOIN US

The Annual Donor Families’ Dinner  
is a wonderful networking and support opportunity,  
especially for donor families from all over Australia



Annual Donor Family Dinner

Enjoy a two course meal in wonderful company

Beach Hotel Newcastle 
(Corner Frederick & Ridge Streets)
Merewether, Newcastle NSW

Proudly catered by The James Akerman Legacy

Upcoming Events // Upcoming Events  // Upcoming Events

2 March 2019

The Annual Donor Families’ Dinner  
is a wonderful networking and support opportunity,  
especially for donor families from all over Australia

Join us

Limited seats available so get in early to secure a place

Call now to book:  

Jann Eastley
0422 126 864




